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Mobile Site Survey

To facilitate a smooth installation, please answer the following questions

What version of Windows are you running?

. Do you have an available serial port on your computer? OYES ONO

(if not, a USB to Serial adapter will need to be purchased).

. Computer Questions... 256 Megs Ram?... Available CD-ROM drive?...Available USB Port?...Dial-up Modem?
. What do you plan to use your DataStorm for?(please circle all that apply)

Internet Networking Television Phone VF

. Do you know which Direcway satellite you wish to be on?
. Where do you plan to use your DataStorm?(please circle all that apply)

USA Canada Mexico Alaska Caribbean
Inside US: NorthWest - SouthWest - Central - NorthEast - SouthEast - North Central - South

. Do you prefer a dyanmic or static IP address? (if static... how many?)

. What kind of vehicle or trailer is the system going to be installed on?

. Is there a clear space on the roof at least 56" by 40"? Is it flat and level?

Can the roof take the weight of walking on it? OYES ONO
Where in the vehicle would you like the modems located? Ventilation?

Is there an active telephone line in the area where the install will take place? OYES ONO
Is there a 110 vac electrical outlet near the computer/modems? OYES ONO
Is there access allowing equipment to be brought to the roof of the vehicle? OYES ONO
Is there a flat area where the vehicle can be turned in a 180 degree circle? OYES ONO

A basic installation will consist of:

* 1 hour of drive time ($25 an hour for additional driving).

« 1 Trip to Install location(Additional service calls will be billed at $160 each).

* Assembly of unit and mounting to your roof .

+ Up to 100 ft of coax cables run inside to the unit locatior{$7 per each additional foot).
* The indoor transmitter/receiver modems plugged into the unit.

+ Signal tested on the system.

* Internet connectivity on the system by open browser to one website.

« If additional work is needed, additional charges may apply.

* Networking is not normally a service provided

Permit Waiver. Customer acknowledges and understands that various permits may be required by
local authorities when installing a satellite antenna and that it is the Customer’s responsibility to obtain all
required permits prior to commencement of the installation (Oregon Customers will be assessed a

$100 LEA permit fee) . Customer acknowledges that if any of the above information is incorrect, they
are responsible for notifying Ground Control, failure to do so may delay installation and increase cost of
install. Customer understands that there may be additional charges should an installation require more
than what is listed in the Basic Installation package.

Customer Signature Date



