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SETUP PROCEDURE:

This procedure describes how to reset the EXPLORER™ 500 to Factory
Default.

Connecting via the USB interface using Hyper Terminal:

Start Control panel - ‘Phone a Modem Options’
Select ‘Modems’ and note the COM port assigned to ‘Thrane & Thrane EXPLORER™ 500
port 1.

Ex.: (COM port no’s may vary)

Phone and Modem Options m
| Dialing Rules | Modsms | Advarced |
B& The fallowing medems are instalied
Modem Attached To
Bluetoath Fax Madem COME
238 Blustacth Modem COM?
‘2 Bluetanth Null Modem COMS
«# Congxant D480 MDC V. 9% Modem COm3
@ EXPLORER 500 ot present
w@ EXPLORER 500 #2 Mot present
EThrar\e % Thrane EXPLORER port 1 COM12
Thrane & Thrane EXPLORER port 2 COM13
[ Add... ] [ Bemove ] [ Properties
e

In the HyperTerminal menu
e Select ‘File->Properties’
o Select ‘Connect using’ the new COM port listed in ‘Phone and Modem Options’
above.
Do NOT select! ‘Thrane & Thrane EXPLORER™ 500 port x’, you MUST select a
‘COM’ port.
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‘Connect To Tz Ed|
% ExPLORER 500

Enter details far the phone number that you want to dial:

Countrydregion: | D =rmaik (450

Area code: |

Phone number: |

Connect using: | COM12 b

Elustooth Fax Modem

EBlustooth Maodem

Conexant D480 MDC V. 9% Madem
Thrane & Thrane ExPLORER port 1
Thrane & Thrane ExPLORER port 2 =
COM3

TCPAP [winsock] —

Note: The number on the com port you have to select may have changed after the
installation of the new USB driver!

Test that you have selected the right COM port.

e Write in HyperTerminal the AT command ‘ATI'.

e Response from the AT shell should be: ‘Thrane & Thrane’
e Write following at-command: ‘at+cmar=1234’

e Response from the AT shell ‘0K’

e Inthe HyperTerminal menu

e Select ‘Call->Disconnect’

The EXPLORER™ 500 will now reboot and after the reboot the all settings will be reset to
factory default.
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Connecting via the Ethernet interface using Hyper Terminal:

Connect a pc to the EXPLORER™ 500 via the Ethernet interface
e In the HyperTerminal menu
e Select ‘File->Properties’
e Select ‘TCP/IP (Winsoc)

bgan Properties i |
Connect To | Settings |
e

Country/region: | United States of America [1) =

Enter the area code without the long-distance prefis.

Auea code: 570
Phone nurmber.
Cannect using: -

COM3
SMISDNT
AUMISDN2

¥ Use country. é\éul;DNS

™ Redial on bu COM10

TCP/IF [Winsock)

Ok Cancal I

e Host Adr: 192.168.0.1
e Portno.: 5454

Connect Ta | Settingsl
&

Host address:  [192.165.0.1

Port number |5454|

Connect using: ITCF‘/IP [Winsack] j

Ok Cancel

o Write the following at-command: ‘at+cmar=1234’
e Response from the AT shell ‘0K’

The EXPLORER™ 500 will now reboot and after the reboot the all settings will be reset to
factory default.
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Connecting via the Ethernet interface using a command Prompt:

Connect a pc to the EXPLORER™ 500 via the Ethernet interface
e Open a command prompt (start->run->cmd)
e Run: telnet192.168.0.1 5454

INNT  system32'cnd.exe

M t Windows 2888 [Version 5.88.21951
CC> Copyright 19852088 Microsoft Corp.

C:xDocuments and Settings™ocn>telnet 192.168.8.1 5454 _

e Write the following at-command: ‘at+cmar=1234’
e Response from the AT shell ‘0K’

The EXPLORER™ 500 will now reboot and after the reboot the all settings will be reset to
factory default.
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